
Justine PETERSEN’s Credit Building Process 

 

 

 

 

 

 

  

    Interventions    Messages   Outcomes 

Appointment Set 

Client Asked to bring 

$25 for credit report 

 

Initial Counseling 

1. Review Client’s Credit Building Goals 

2. Review Credit and Debt 

3. Discuss Banking Practices 

4. Create Household Budget 

5. Create Credit Action Plan 

6. Recommend Credit Building Products 

7. Dispute Inaccurate Information on Credit Report 

8. Refer to Financial Education Classes 

Client Arrives 

Signs Credit Report 

Release and 

Disclosures 

 

Follow-up Contact 

every 4 -6 weeks 

Secured Credit Card  

Financial Education Classes  

Saving or Checking Account  

Credit Building Loan 

Dispute Letter  

Negotiation with Creditors  

New Lines Paid on Time  

Credit Report Corrected  

Household Budget  

Collection Debt Paid  

Credit Score Raised  

“Keep three active lines 

of credit going” 

 

“Pay your bills on-time” 

 

“Maintain credit card 

balances under 30% 

of your credit card 

limit” 


