
Opening a Banamex USA Secured Credit Card over the Telephone 

Client Brings to Appointment 

• $300 deposit 

• Identification (ex. Driver’s license) 

• If ID does not match current 

address, a utility bill or paycheck 

with current address 

 

Counselor reviews with 

client his/her monthly 

income and current 

debts.   

 

Current debts include 

rent / mortgage payment 

and minimum payments 

on credit report. 

 

Counselor calls Banamex 

USA and identifies call 

from Justine PETERSEN 

Banamex USA Representative 

speaks with the client and 

provides application number. 

 

Client writes the application 

number on the application. 

Fill out Application including: 

1. Application Number 

2. Client Name 

3. Client SSN 

4. Client Signature 

Counselor removes the 

application portion of the 

Banamex USA Document 

and gives the rest of the 

brochure to the client. 

Counselor collects client 

deposit and copies the 

client’s ID and other 

document if necessary.. 

Counselor Reviews “Things to 

Know” handout with client 

and Tells the client to call 

when the Banamex USA 

secured Credit Card arrives in 

the mail in 3-4 weeks.  

Counselor converts client deposit 

into a company check and mail 

application to Banamex USA 

Client File is marked for follow-up 

in three weeks after application 

is mailed. 


